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NosicHuTenshan 3anucka k oTyery
FKY «KomnnekcHbin LUEHTP couManbLHoro obcnykueanua HaceneHus» r. ApryH
3a 2014 r.

B IKY «KomnnekcHsiit ueHTp counansHoro obcnyxusanna HaceneHnst » rLApryH CornacHo
YTBEPKAEHHOW CTPYKTYpE LUTAT COCTOUT M3 203 en., hakruuecku zaHaTo — 203 ea. MNMogdop
KaApoe B y4PEexaeHN OCyLLECTBAETCH B COOTBETCTBUN C TPEBOBAHUSMU K AOMKHOCTHBEIM
ob6s3aRHOCTAM
Ha npotsenun otyeTHoro nepuopa 8 cTpyktype FKY «KLUCOH» r.ApryH aencreosano 9
OTAENEHWN, a B KOHUE TeKyLLEro roaa BKIOYEHO QHEBHOE OTOeNeHe . PaBoTta oTgeneHui
CTPOMNach COrNacHo TPyA0BbLIM 0BA3AHHOCTSM, EXXEHEAENbHO NPOBOAATCA NNaAHEPKH,
pewanuce BaxHbie Bonpackl. Ocoboe BHUMaHWE yOensnock kKayecTsy CoOLMansHoro
0BCnyXMBaHWS 1 MPEROCTaBAEHUIO CoLManbHbIX ycnyr.

Mpvem rpaxcian cneuranucTamm LieHTpa Npou3BOAUTCS EXKeAHEBHO. BbIXOAAT Mo agpecam
3aBefyrolne oTAENeHNAMN 1 cneynanincTsl Mo coumansHon paboTe. ExxeMecayHo
NPOBOAMNTCH OTYET
O MEPONPUARTUAX NO peanusaumn («4opoxHas kapta») «[loBbllweHne 3hPeKTUBHOCTY 1
ka4yecTBa ycryr, NpeoCcTaBNAeMblX roCyAapCTBEHHbBIM KaseHHbIM yupexXaeHuem
«KomnneKkcHbI UeHTP coumansHoro o6chy>+<MBanﬂ HaceneHusa B ropoge ApryH. Llensto
BEAEHUA 0T4YeTa aBnaeTcs obecneyeHne KOHTPOms MO NOBbLILLEHWIO 3(OMEKTUBHOCTY KadecTsa
NpeaocTaBneH-us HaceneHuio r.ApryH ; ycnyr B ccpepe coumnansHoro o6enyskuBaHus
Kaxayto Hegento NpoBOASTCA COBEL|aHUs Yy AUPEKTOPA LIEHTPa, Ha KOTOPbIX NPUCYTCTBYIOT
pyKoBOAMTENW CTPYKTYPHbLIX NogpasaeneHnid. Ha coBewaHusx peluaroTcs BO3HUKLLINE
npobnemsl, OpraHW3aUnoHHbIEe BONPOCH! NO NPOBEAEHWID MEPONPUATWIA, 3acnylunBaeTcs
KkpaTkui oTyeT paboTbl 3a Hegento. Mo oTAenNeHUsaM Kaxayio HeLernto NPoBOAATCA COBELLaHNA
,COBMECTHO CO CneuuanucTamm no coumansHon paboTe u coumansHeiMy paboTHUKamu, rae
peLLaoTCA BO3HUKLINE BOMPOCH! U NPOBMeMsI.

OCHOBHbIMW 3a4a4amMu AeATENLHOCTH LUEHTPa SBMAKOTCA:
-BbIABMIEHWE rPa)¢daH NoXXMNOro Bo3pacTta U UHBanNuaos , OAWHOKUX , CEMEN C AETbMU
(MHOTOAETHBIX) , HY)KAAIOLUXCA B OKasaHUK coumanbHOM NoMOLLM ,coumanbHo-BbITOBbIX,
coLpnanbHO-MegVLIMHCKUX YCRyr ;
-onpeaeneHne KOHKPETHbIX (OPM NOMOLLM ,NEPUOANYHOCTY ee NpefocTaBNeHus
HYXKO2OWUMCS rpaXxaaqHam |
- NPOBEAEHVE COLMANBHO — peabuUTaLMOHHbBIX U UHLIX MEPONPUATUIA ANA rpaXaaH ;
-NpUBNEYEHUE Pa3NUYHbIX CTPYKTYP K OKa3aHUI0 COLManbHOM NOMOLLW 1 KOOPAMHALMS UX
LEATENbHOCT B 3TOM HampasneHuu;
-BHeApeHVE B NPakTuKy paboTbl COBPEMEHHbIX (hOPM U METOA0B COLManbHOro obcnyxusanns

3a otyetHbin rog TKY «KLICOH» r.ApryH obcnyxeHo 922 yenosek, okasaHo BCEro
153266 ycnyr u3 HUx:
CouuansHo -6biToBble - 87730
CoumansHo-MeauuuHckmnx -62485
CoupantHo-ncuxonornyeckux -28
CouuansHo-npasossle- 202
mMaTepuantHasa noMoLLb -2821
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ABNEHWAMU COLMANLHOro 0BCNYKNBaAHNA Ha AOMY 3@ OTYETHBIN Nepros OBCIYKEHO — 922

“en f
: OBEK, (PAKTUHECKOE YMCHID NUL| COCTORLMX Ha ydeTe Ha 01..01.2015r. - 922 uenoseka &
TOM Yncne:

Bgosa BOB- 1

WHBanuael Bcex kateropuin ~302
OcTpoHyxaatowmecs -585
OpvHokne -32

YyacTHuku Boesbix aencTeun -2

B oTaeneHve cpoYyHoro coumansHoro obenyxmnsaHus obpatunock — 134ven. na Hux : 97

VHBaANWAos, 37 — OCTPOHYXKAAKLWMXCS , UM OKa3aHo ycnyr — 228 B TOM
ucne:

coumanbHo-ncuxonorndeckne -28
2 coumanbHo-npasoBble — 202

d TaKKe okasbiBanuchb ycnyru U3 nyHKra npokara gnda nHBanngos.

peabunvrauus TeXHUYECKUMU cpeacTeamu — 104
MaTepuanbHyo NoMoLLb - 3

11N NOAAEPKUBAHWS KUSHEAEATENLHOCTM rpaXaaH B GbiTy, OkasaBLUMXCH B TPYAHON
CAZHEHHOM CUTyaLW, COTPYAHVKN OTAEMNEHUs CPOYHOro counansHoro obenyxunsaHna e
reyeHne roaa, okasbiBanv BCECTOPOHHIOK NOAAEPHKKY M NOMOLLb Pa3oBOro xapakrepa.
KonuyecTBo 0BCny>KeHHbIX Pa3oBoro xapakrepa — Yernosek.

Mpu NpefoCTasneH pasoBbiX YCNyr, B NEPBYHO O4epeab y4NTLIBAINCE NHTEPECH! KNNEHTE,
COCTOAHUE €ro 3/10pOBbA, NOTPEBGHOCTL B ycnyrax u cneumndivky TPYAHON XNIHEHHON CUTYyaunK,
£ KOTOpOW okaszancs obpaTuBlniica. OkasaHue pasoBoil NOMOLWM B NOArOTOBKE B BONpOCAX,
~BSI3aHHbIX C NEHCUOHHbIM oBecrneyeHunem, NoMOLLbL B BOCCTAHOBEHNM AOKYMEHTOB,
/AOCTOBEPSAIOLLVIX TMHHOCTE MO 3aABNEHUIO oBpaTMBLLETOCH, MOMOLLb B MOMy4eHUN
|ianpaBneHus Ha MeavKo-CoLNaneHylo 3KCnepTusy, ohopmMnerve nontocos [insa npeoaonexHus
TPYAHON KUBHEHHOW CUTYaLNMN, COTPYAHNKU OTAENEHNA NPEeAOoCTaBMAT KNUEHTam
peroMeHAaLUnu U MHoPMaLnio 0 KOHKPETHBIX LEVCTBUSAX BbIXOAA U3 CNOXVBLUENCH CUTYaLvn.

Mo AUYHBIM 3aABNEHUSM FP@XAAH OCTPOHY)KAAIOLMXCA B COLNANBHON NOAAEPXHKE
Ka3blBaNace MatepuanbHas nomoLlb B BAAE NPOAYKTOB NuTaHA. [pOBOANTCS COBMECTHAA
paboTa ¢ BpaseBbHO-KOHCYNbTaTUBHOM KOMUCCUEN ANs rpaxaaH TpebyroLwmnx nedeHus 8
CreunanianpoBaHHbIX YHpPEXAEHUAX 3APaBOOXPAHEHNA. Mo ANYHbIM
anBEHWAM rpakaaH OkasblBanach NOMOLb B BUAE TEXHWHECKIX CPEACTB U3 NyHKTa NpokaTa

0 BCeM 3HaMeHaTenbHbIM AaTam Ans 06cnyXBaemMblX KNMEHTOB OpraHn3oBeLIBancy
NpasgHUYHbIE MEPOMPUATHS!

[leHb Mupa 1 cornacna CocToAnack BCTpeHa ¢ obcnyXnBaembIMi KeHTamm,
_neHb Nobegel, BcTpeya ¢ saosoin BOB , okasaxue mMarepvanbHon NOMOLLM Ha AOMY,

“TOPXECTBEHHOE OTKPbITUE MEYETU UMEHN Aiimanu Kanbiposoi B r.ApryH,
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V1 UePIKICHUH NOTY IEBBIX HOPMATHBOB (PUHAHCHPOBAHHUS Ha COLUAIBHBIE YCIYIH,
\De10CTaBIIsieMble MTOCTABLIMKAMY COLMANBHEIX yenyr B Yeuenckoit Pecriybinken;

-nocranosiaennss Ilpasureascrsa YP or 15.12.2014r. Ne 230 «O6
VUTQHOBNIEHHHM TMOpsAKAa yTBepXKAeHHH Tapu(doB Ha COLMalbHbIE YCIYrH Ha
OCHOBAHHH MOYLIEBBIX HOPMATHUBOB (GHHAHCHPOBAHHSA COLMAJIBHBIX YCIYI»;

-3akon YP o 31.12.2014r. Ne 60 «O6 yrBepsxaeHun Ilepeduts coLHaIbHbIX
VUIYT, TPenoCTaBlsieMBIX IIOCTABIIMKAMH COLMANBHBIX YCIyr W pa3Mepa
l\peleNlbHOM  BEeNMYMHBI  CpeIHeIyIIeBOro JOXOJa Juid  MpeloCTaBIeHUA
COLMANBHBIX yenyr GecrratHo B YeueHckoit PecryOnuke».
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-OTKpbITUE ADryH-CUTI , NpasaHuyHble KOHUepTHI |

-OTKPbITUE WIKOoNbI KachU30B, feHb poXaeHne nepBoro npesngexTa Axmart-Xamim Kansiposa

-A€Hb YeYeHCKON XeHWMHbI . koHUepT B lome kynbType,
“AGHb MaTepu , koHUepT B [loMe KynbType,

- A€Hb UHBaNWAOR , Okasanu MaTepuanbHyd NOMOLLb.

AHanus npoaenaHHown pabotbl 32 2014 r. nokasbisaeT, 4To LleHTp coumansHoro
obenyxueanua HaceneHus no r.ApryH BoctpeboBaH W Heobxogum, oT3biBbl 0 paboTe

coumnanbHblx pa6OTHMKOB N APYrux COTpyaAHUKaX LIeHTpa NonoXuTenbHble, BCE TPYLAATCA C
nosnHou oTAa4en cun, CorrnacHo CBoUM [OMKHOCTHBLIM 0BA3aHHOCTAM.

BupexTop A.X.Bazaee.




