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MHOOPMAL KA

O pabote [KY «KOMNNEKCHbIN LEHTP COLMaNbHOTO obcnywmBaHma

HaceneHua» r.ApryH.

+a Tepputopun r.ApryH YeueHckoi Pecnybanku npoxusaer 6052 neHCMOHEPOD.
w3 HUX 919 COCTOAT Ha ydeTe , uTo coctaBnsneT 15% ot obuiero Ynucna
NeHCUOHepOoB.

OTKpbIT LeHTp 15 mapTta 2001 roga .B ueHTpe dyHKUMOHMPYIOT 10 oTaeneiii:
OTAeneHune counanbHOM NOMOLLM Ha AOMY -6 eaAUHUL,
CouyManbHO-MmeauLMHCKOe oTaeNeHne — 2 eAUHNULbI,
OTtpeneHune CpoYHOro CoLManbHOro oﬁcnymwsanvm ]
OTpeneHue aHEBHOro npebbiBaHUA .

2 oTaeneHun coumanbHoro obenyxmsaHus Tpyaatca -116 coumnanbHbixX
pabOoTHUKOB,

8 COUMANbHO — MeULMHCKOM oTaeneHun — 37 meacecrtep,
8 OTAENeHUU CPOYHOro coumanbHoro obcnyxueaHua paboTaloT: ncuxonor,
CrieyanucT no coumansHou pabore ,3 eguHMLbl cou.paboTHMKaE.

8 uensax coBeplUeHCTBOBaHUA 3aKOHO4aTeNbCTBA B chepe coLmanbHOro
0BCNYKUBAHWA HaCeNeHUA U B paMKax NpUBeSeHUA HOPMATUBHbIX MPABOBLIX
axtoB 4P B cooTtBeTcTBUE C PefepanbHbiM 3aKOHOM OT 28 aekabpa 2013 roaa

Ne 442-®3 «06 ocHoBax counanbHOro 0b6cnyKUBaHUA HaceneHuns B POCCUIACKOL
Deaepauun» a TakKe pag HOPMaTUBHbLIX MPAaBOBbIX AKTOB, HaNpPaB/ieHa Hallia
pabota no bonee kayecTBeHHOMY 06C/YKUBAHUIO HAaceNEHWA, NPEAOCTAaBAE H U IO
rOCYAQPCTBEHHbIX YCAYT .

B rekywem roay 66110 NpoBeAEHO aHKETUPOBAHME rPaXKaaH , COCTOALLMX Ha
13[L0MHOM 0BC/Y)KUBAHUM, KOTOPOE CBUAETENLCTBYET 06 yA0BNETBOPEHHOCTH
BbINO/IHEHHbIX PaboT M OTCYTCTBMM anob Ha obcnywusaHme. [laHHbIN BUA
pabotel ByaeT ncnonb3oBaTbCA U B AaNbHEMILEM , KaK O4MH U3 BUAOB OLEHK I
K34eCTBa BbINOAHEHHbIX HAAO0MHbIX YCYT, KDOME 3TOTO KOHTPOAb NONHOTLI Ut
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“IHeCTBa npenocTaBNAembIX yenyr OCywecTBnnaeTca nytem NpoBeaeHUA
POBEPOK, COCTABNAGTCA aKT NOCELLEHUA , [Ae OTPAKAIOTCA 3aMEYAHUA ,0T3bif!
AENAI0TCA BbIBOABI OTHOCUTENIBHO NPOAENAHHOMN PaboTsl.

OumnanbHbie paboTHUKKM 4OBPOCOBECTHO BLINOAHAIOT CBOIO paboty. Cpeau
'POWEHHDIX rPaXAaH He NOCNeA0BAN0 HU OAHOM Xanobbl MaK npeTeH3nmn «
pabote uenTpa, uto Takke ABnReTCA NoKasarte/siem KayectBa obcnyusaHms - o
1-0BXOANMBIE YCYTI NPeAOCTABNAIOTCA CBOEBPEMEHHO . YKe AaBHO

‘DaKTUKyetca BpuragHoe obecnykusanme Ha AOMY NO 3aABNEHMUIO

HENYMUBAEMOrO KAMEHTa rae AenaloT NOKpPacky , nobenky u pemoHT B ome

Mbi 06cnymusaem rpawaaH noxunoro BO3pacTa u uHeanmaos bonee 14 107

/70 TOBOPMT O 3HAUMMOCTU AaHHbIX YCAYT. HaM BaXHO UX MHEHUE U OLek KA
vawen pabortsl.

AHanusnpya paboTy npownsbix neT , HeoBXo0AUMO 06paTUTL BHMM A 1110
' NOBbILIEHME KauecTBa COUMaNbHOro 06CNYKUBAHMUA , paclUMPEHUIO 06bEM
/LAyr. BHeApeHue B NpaKTUKY HOBbIX POPM COLMANbHOMO 0BCAYKUBAHUA , B
(HHMCMMOCTH OT XapakTepa HY)XA3aeMOCTW rpaxKAaH B COUMaNbHOM NoaAep -
PVBNEYEHUIO rOCYAaPCTBEHHBIX ,MYHULMNANbHbIX CTPYKTYP K pelleHuio
HOIPOCOB OKa3aHWA COUMANbHON NOAAEPIKKE rPaXaaH .

3a/a4a BCeX HAaC COCTOUT B TOM , YTOBbl He 0BONTH BHUMaHUEM
KA A0T0 NOXKAOTO YeN0BEKa , CO3aTh UM ONTUMA/IbHbIE YCAOBUA ANA
NpOMUBaHUA B coBpemMeHHOM obliecTse.

B Tekyuiem roay HeobXxoAMMO YCUNANUTL KOHTPONb HAA BbINOAHEH e
Cx BUAOB YCNYT MHAUBUAYANBHO C KaXAbIM KAMEHTOM. MCTOYHUKaMKU
A HOPMEUMK HBAAIOTCA A0TOBOPa Ha 06CNYXUBAHUE , XKypHanbl yyeTa ,
nporpammel MNP, akTel BbINOAHEHHbIX paboT u apyrue.

JupexTop A.X.Bazaes.




